Printware

The Danwood Group

. Printware Limited
| Shore House
. Compass Road
Portsmouth
© Hampshire
PO6 4PR

Tel: 03335668123

Printability Service Agreement Checklist | Fax: 0870 380 3880

| www.printware.co.uk
We are pleased to enclose your service agreement for you to review and sign.

Please check to make sure that we have correctly entered all your details in - box
1 and that you are happy with the service level details in box 2.

If any of the details are incorrect then please contact us before signing the
agreement.

Please carefully read the Terms & Conditions on pages three and four.
Once you are satisfied with your service agreement and accept the Terms &

Conditions then please action the checklist below and return it to us by post.
(Unfortunately we cannot accept emailed or faxed copies).

Have you: v
! 1 | Signed and dated box 5. (Please print your name and
T job title) v
I ,
| 7 Initialed and dated in the space provided on each of
} " | the four pages of the agreement.
! 3 Completed, signed and dated the Direct Debit \/
| " | Instruction.
— o
| ‘ Enclosed all pages of the service agreement and the ‘
| Direct Debit Instruction \/

Y
¥ Y
o a
"2

S

INVESTOR IN PEOPLE

Registered in England
2440348
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Printability Service Agreement
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Printware Limited, Shore House, North Harbour Business Park, Compass Road, Portsmouth, Hants PO6 4PR |

Tel: 0333 566 8123

Fax: 02392 623 350

www.printware.co.uk

r Wame: Tisbury Parish Council

Address:

Contact: Sandra Harry

Tisbury Parish Council

Phone: 01747 260088

Postcode: SP3 6LD

Company Registration No: N/A

High Street Email: st ‘
Tisbury
Wiltshire VAT No: N/A

invoiced in arrears

F

Installation required:

’@Yes (DND

End user training required:

‘ K Yes “ [ Ne

Billing Monthly X Quarterly Annually
Manufacturer: EPSON | Maodel WF-R8590D3TWF
Description: A3 colour multifunction Part Code: C11CE25401RZ \
Valet Period: Annually / Every N/A Pages

‘ Number of machines maintained under this contract: 1 f
Minimum Service Periods | 12 months 24 months 36 months 48 months 60 months X i
Toner Inclusive [ Yes [] No Full Colour Black and White
e
Pages / prints included in this charge 1000 | 1500
Charge for each further page — [ £0.0300 | £0.0030

Targel service response level: Next Business Day

Service provider: EPSON UK

=: NIA

Cyan:

Magenta:

Other information:

Coverage:
Yellow:

Black

Volume per month:

Faiieg

Based on the print profile above, Printware will provide the following supplies, included within the fixed price:

Supplies needad in addition to this will be provided at Printware’s current advertised price at the time they are ordered.

rpcement o

: Once delivered and installed

Other items:

. . ‘ S ; e [J Additional charge on hardware lease (with
Payment options: [X] Direct Debit [ Invoice | Beriodic adiustment) |
[ Page Initials Date
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Slgned on behalf of the cus
Signature S -~ Cl JC~

Title First name
Sar~D A

b Title P&msrtg-cﬁvf- and Date

650%

Customer Order Number,

er

i

€5 (Please do not sign unless you have read and accept terms overleaf)

b

Signed on behalf of Printware Limited

Signature
Title First name T Last name
Job Title T Date

Al o3 .2017

Salesperson: Marcus Beadon

5L454968
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5 o g 17 Bany
% & S8 Y

.:Road, ansrﬁouth, Hants

Name(s) of account holders(s)

Tsgury Pazis i GCouroci
Banza;cqunt“number o o
e S 3 6 2|
Branch sort code _
;8 g2 /~-1919

Name and full postal address of your Bank or Building Society
To the Manager of & V€ Bank or Building Society

Address PO .T3ex 250
_ Decf House SowTrw Ay
_SKReLMEerRSDALE
WN R WT

Direct Debit

Postcode

S 2z

Reference (Office use only)

‘ \ [ | \ * ‘
| { ]
Service User Number
[

6 | 5] 8|

3707 1]

Instruction to your Bank and Building Society
Please pay Printware Limited Direct Debits for the amount detailed in this
instruction subject to the safeqguards assured by the Direct Debit Guarantee,

understand that this instruction may remain with Printware Limited and if so

details will be passed on electronically to my Bank/Building Society.

Date

21:03.2017

}( ................ =

The Direct Debit Guarantee




Printability service and supplies agreement terms and conditions

1 COMMENCEMENT AND TERM OF MAINTENANCE SERVICES
) This dec e iy attached Schedule contains the entirs Agreement

i cn the User and Frintware and it shall not be
representations unlass they are in wriling
s Senvice Directors.

and inderstan

2. PRINTWARE'S OBLIGATIONS

ing this-agreement brintware will
carny oul routine service and mantenance of the tquipment during Normal
Workeng Hours;

:,r-dsr Warraniy , make good by repair or exchange
Equipment fexcluding, where relevant, the

KIF) or any mechanical pai within the Equipinent which m Prntware’s

reasonable opinion has proved defective during the Warmanty period with

sxcepuon of parts which reguire replacement due to fair wear and tear.

t the aendance of d here & no warranty for the RIP,

2.3 wowde the user with Printaara’s altomated service managernent

are,

3. THE USERS OBUGATIONS

During this Agreement the User wall,

3.7 make payrrents in full and on time in accordance with dlaise 4,

12 ailow the instailati rintware s aulofrated sefvice managenient

softwars on the Ussry retwork

313 o absenre of software referred 0 1in dause 3.2, where the User does
not provide current meter reading for any Equipment when Printware asks

em, Printware & entitled 1o charge the User for prints calculaied an
Tint estimate. In the event that Printware estimates the
mieler readings, Printwars reserves the noht to.charge an
nstration charge inaccordance with clouse 4.1,° 2. Pantware wall
et and under-esumate or over-esimate When it next inveices the User
1 r has suppled an actual meter reading,

34 e guent that there s a charge for 2 Volume of Prints showr wathin this
Agrzement then the Usar will pay this charge monthly or quarterly (as
agiced) in advance the first pavment 1o be made on Commencemant and
on cach anniversary thereafier, The charges for the Volume of Prints is
payable irespactve of wnether the User has ulilised the Equipment or the
Senaces

3.5 allow Printware for their preferred service agent) access 1o imspect the

uipment whenavar Printwars wxd«es 10 (Printare will abuays g e
User reasonable no
XS at all equ
nce woth the operator handbook nd any manufacturer’s
dations;
3 ately notify Printware of any faults or need for Service; and consent
ware removing any EQuipment Tor repairs if Printwere (or thai
preferred sarvice agent) agvises that this is necessary,

AR ith any software licences provided wath Equipment;

29 mardam » sthedule detaling the locatien of each tem of Equipment, and

ask Prntware for written consent twmienwall not be reasonably wathheld)

relacate the Lguipment from the Instalistion Address Lo other premises.

are for their preferred service agenti will relozate the Fauinment for

the User and charge the User an agreed surn,

210 rontinue fo comply with the User's cbligations (including the User's
ohkgation 1@ m; aymienis) ever i the Equipment is fost, damaged or
stesken

[

sl Prin

tware (of Their preferred service agent) atcess to any premises
hey are the User's premises or rol) where Consumatiles are
ntwaAre 1 recover them under clause S
Eat nrrer'l if any adjusTments afe requ 10 be made to
o lker's rr"w:\k ar PCs, ensure a suitably qualitied and autharised [T
sentative i4 in attendance with Printware's engineer. Printware (or

r preferred senace agent) wilf not be liable 10 any loss, damage, cost or
f out by Prnhwere's

8 Usar's Prinoipal Operator
Itihe

| Operator may ininally be
comacteda telephore by Ponhware’s personnel and asked 1o carry out
urtons of Toulings n an altemp? 10 determine the caise of rectify the

the paper ard media stock used in the machine are within the

mar .u‘.-zlv.re‘ 5 specificanan and are of suitable quality 1o ensure the
eflability of the Equisment. Work carried out by Printwaie caused by the
ot of specfication ot mferior naper o media stack will he thargad
weare’s Slandard Rates:

miabie s supplisd by Printware under the terms of this
ment on equipment nat supporied by Printware.

4. PAYMENTS
a4 the User for the following at such frequency at
. or as detaiked overleat:
rges;
parts (where there & no Warrany in forge or the Warranty has

expieed)
4373 postage and packsymg for delivenes,
474 where there s 2 Connected RIP on a colour machine of plan

printer, 3 separate charge is specitied front of this agreement
This charge 15 instead of the charge detailed in clause 4.2.7. I
therz s no RIF Contract in force, maintenance of the RIP will not
be covered under any other terms of this Agrasment and any
labour charges or replacement parts required 1o repar The RIP

y chargeable st Printware’s Standard Rates from the date of

=

toaner unless spec as "toner inclusve” frant of
agreement or n the gftached schedule where applcable;
Consumatles fexcluding soner) whare sucn Consumables ara
replaced before Thay reguure replacement based upon the

i1

mantrfacturer’s fecommenced expected i

417 -excess usage of toner where Equipment 15 spacified as bang
g ve" Wrere this agreement < “toner inchisue” the

icludes the supoly of tner recessany 1o produce
o viekd an overall average mage
coverage of 5% (e percenty on Black prnts and 20% {twenty
parcent) on cofour pnms. Prirnware will charge 1he User for
IBeC 1IN BXCESE 0 am
418 work required by the User dii

control, a non exhaustive Hss
or burglary; werk requires outsige of Nermal Working Hours;
waork required due 1o faults or damage 1o the [oupment caused
by misuse or neghgence or anything otner than fair wear ang
tear, work required due 10 damazge of the Equiprment, its external
panels or fitrings;

work required when a prablemn s due to errors caused by
software ot supplied by Printware of whan serace is tequired
due to changes or upgradss to the nehwork operating system,
applhcation software, or s a rasult of any other errors, vinzses or
imiilar events a1 £150 {one hundred and fifiy ootunds) per heur;

10 sénvice when it is required directly o indirectly due to any

movernent or relocation of the Eauipment other than by

Printware’s employees;
i service charge of £75 (seventy five pounds) per
1er where the use of each piece of Faupment yelds ncome

¥ f 's option, i

wasorably forms the opinion that the Services can na
lenger be provided econamically by Printware,
tight to terminate this Agreement with immediate etfaer by
providing the User with written not
v adminstration charge for each e
[rwenty fuve pounds) where Printware provides 2n estimated
meter ieading in the event that the User does not provide 2
meter readmg 1o Printware,
collection ¢f each tem of Equipment at the end of the lease or
rental at a cost of up 1o £330 (three Rundred and Hity pounds)
per item unless Printware 15 supplying replacement Equipment,
3l print out materizks 2 non-exhausive kst of which incluass
staples, ink, masters, paper, card, transparencies and labels.

ADDED VALUE CHARGEABLE SERVICES
Uinlass the user acuises Prntware otheénuise, Printware will invoica the User

2104

4.2

for each tem of Fauipment,
421 1 pmem Is netwark Connected, 2n [T Suppert
i per guarter afier & (s months o
previde sunpor or pr ter drvers, scan to email, nehwork folders
and fex,

4211 £45 fforiy fve pounds) for calour machings capable of
producing less than 37 Prints per minule and mono.
machings cagable of producing less that 45 Prints per

ute, oi

4212  £50 (minety pounds) ) for ol < canable of
preducing 31 or more Prints per minute and mono
machines capable of producing 45 or maore Prints per
minule; and

4213 [T support whicn i not due 1o the falure of the
Equipment will be provided on a tme and matenal
Basis a1 Printware's Standard Rates.

4214  Scenning cherged in advance annually at £75 (seventy
five pounds) per device to nclude unimited mono and
colour scans, subject 1o fair isage onncipal.

4272 for repairs of mainienance 10 any ciher equipmet

of £150 tane hut

collection of sach item
User's dats trom the hard disk e kg
Printware’s Standard Rates where such rates :\ran d:pk.,
the methiod of deletion

3 The User must pay Printware within 30 y) days of the date of
Printware's inveices. I the User does not Printware on time, Printware will
exercise its statutory right to claim interest and compensation for debt
recovery in-accordance with the Fayment of Commercial Debte
(Interest) Act 1998 as amended and shall be entitles to cease to perform
#rintware's coligations under This agreement WIhGUT prefgice 1o s
axsting 1ights.

Where the Cost Per Prinr includes consumables items the cost is dased on
Brintware supphying Prinsware’s oreferred consumable items. Printware.
will, at the User's request, supply altemative consumable items although
Printwsare may incresse the User's Cost Per Print accordingly. | taner is nat
incluged within tis Agreement, the User will purchase its toner trom
Printware. Hf the User does not purchase the tonar from Printwara 2nd this
calses damage 1o the Eqmnrr:m or consumables and parts contamed
within, Printware will charge the User to rectfy such damage.

s Agresment and afte:

2=
[

1 not Jess than vearly intervals, Pri
the Cost Per Print and other Charges Lo 13 reasonanle increased
costs (3 non sxhaustive fist of which includes currency exchange faie
fluctuations, fuel cost increases and increases in the cost of Printware’s taw
materials). All charges will be notified 1 the User in winting giving 30 days’
natice,
Cost Per mer is basad on a angle sided
i L le sided Prints accorging 1o the
for examgle, a single sided A2 prnt shall be charged as 2 (o) pan
Value Added Tar s chargeable in additon to the charges set out on the
front of this Agreement or the charges cetailec within this Agreement.
1§ the User does not make arrangaments o pay by BACS or Direct Debit, all
prices quoted lincluding the Cost Per Print, Standard Rates and other
for the provision of the Services will be increased by 5% (fve
ent) 10 cover Printware’s additionzl administration
\Where 1his Agreement 1s parts Inciusive as specified on the I
Agreement, 1his will be for pans neathing repiacement due fo f
tear and for the period specified only. Theraafier, parts will be charged at
Prinbware’s Standard Rates.
Consumable items for use in the Equipment maintained after the Inital
Term will be charged at Printwara's Standard Ratss.

5. TERMINATION AND SUSPENSION

5.7 This Agreement can be termanated by the User or Printware upon expiy of

the Initial Term ar on any subsequent anniversary of that date «f 90 (ninety)

day's orior notice i WITing 1s guen.

Printware may terminate this Agreement at any time and recover all sums

due from the User priof 1o terminztion and the sums due n sccordance

wnh clause b f the User,

5.2 does not make payments on tme o does not Carry out the User's
nhhge |c\rs under this Agreerment, or

le tex pay its debts, becomes bankrupt, insolvent or has a

m'eh.eu o admiristrative recenver appointed over any of its

assets, of

has mamtenance, repars or Consumables carmed owt, on o

supplied in connection with the Eguipment by anyone not

authorised by Printware.

If the User fails Lo make paymenis due to Printware, whether under if

Agfeement of any eiher Agreement between the User and Printware,

Printware shall ne [unmr .ave carry out 2ny of its obligations unde

Agreement o ther fween the Liser and Prinneare untd

the User has ¢

nciing sums in full
t the Wser consistently &
volumes for the Equpment, Printevare may a1
notice 1o terminate thie Agreement of increase the Cost Per Print payable
by the User 10 a sum which Printware reasenably considers reflects the
User's actual use of the Bguipment and Printware’s extra cost in
maintaining the Equipment.
Unpaig for or unused consumables reman Printware’s propeny. The User
must keep them in 3 safe place and avarlasle for Printware to coliedt at all
nmes. All unused Consumables must be returned to Printware when this
Agreement ends, For the avoidance of doubt this includes unused
Consumables contamed within the Fquipment
The User may not withhold payment of any invoice &r other amount due te
Brintware even if the User alleges 1 hias 2 claim against Printwars or a nght
ol sercff.

Ad gnnt Prntware will charge

432

a-o

Date

2).03-17

Page Initials

: AS)eay

6. CONSEQUENCES OF TERMINATION
1 1e User or Printware lerminates this Agreement othes thon r

, the User will pay Printware aqteed

cormpensation calculated as follows:

61" whee the number af prints used aver the

charges current at the time ar ferr
number of quarier rem
extension thereat,
where the nuiber of pr

number of pr nits used per quarter multiol
Spr Print vr:r. it :,ueu»ue number of ql:arre s teima ning

ety tive petcent) discount; e
i no quarterly <harge is apolicable, campansaten will be the
average number of prints use 1 5inge O:u\w 4
multiplied by the number of guart
Term, or any extensian thereoi, les
disecunt,
where tne Fc; J U"'-ev' ﬁL eale {'a'wl the J‘e' 'm.y i for T

Term, ar Ay €
payable under clau
The User agrees thal 65%
and accurate assessmi
gross sum the User would off

o

7. JOINT AND SEVERAL LIABILITY

Where the User consists of 2 (lwo) or mare parties the Jser's lability under this

Agreement will be joint and several iwhich means that ail partias wall be fully

Lable 10 make payments and comply with any ether obfigations under this

Agreemant;.

8. EXCLUSION OF LIABILITY AND THE USER'S INDEMNITY TQ
PRINTWARE

8.7 The following sets out Prin e's entire financial lailiy ©
respect of 3 braach of this Agreement anc renreselal
1oRUrous act o7 o 5ing LT
connectian witn

82
or personal i
employess o1 for

83  PBrintware & net liable for any kass or expense including loss of profi
resulting from gelay i providing and Saricas relatin  Eruisiment

pul rmaterials or Co ables.

8.4 Printware is not liable to the User tor any indirect or consequential koss
damage (whether for loss of pr b.:\m 455, € i+ qoodwill
or otherwise), Costs, expe
COMPENSATON WBTS0e!

Agresmes
8.5 Inall other cases not faling within clauses 8.2, 832 and 8.4, Printw
whether in contract under s
il not exceed the a
Sennces in the preceding 80 (sixty) mo auading e
S'lﬂ" not exceed the sumns recovirable o ary sElevant ¢
1V faree at the lime
&6 aility for clains far dan

ate of software supoliers in
¢ software agreen:
provided under this Agrecment
the User agiees 1o i ndem Printwar

9. USE OF PERSONAL DATA

agrews that:

1es5pec

Il respect of any such claim,

9.1 Pontware may hold and process, on comnuter or otherarse, personal
riormation that Printware has obtained about the User in connection wath
this Agreement;

9.2 Prntware may transfer information ab e User to third parties including
Printware’s financiers in order for them 10 prowde therr senaces 10
Printware and o hal
g2
922
923

2gency searchas)
924 e g
925 pratect thei inte

23 financiers rray Tiansier nforrmation atout S

9.4
User rnay regues! thal

9.5  the User may reques! del has
transferred information about the User and Printwrare will su ]
details of any credit reference agencies used by Them or Tird pi
whom the infermation s transferred

9.6 Pnntware may use the mformation about the User 1o send marketing

matenal about goods and senaces That Printware may offer and those
L may be of in
1 miormation ploase w
P05 4PR

User. 1f the User dos not
Prinnware 2t Shore Ho

10. FORCE MAJEURE
party will be- Fabihe
ohligations (uther than a payment
ause outs s r=asonable o
brezch of contract and the time >
extended by such & beriod as s redsonabl
11 GENERAL

Notices under this Agrecment must be in wiiting and sent &

or delvered perso'-al\y 10 the recipient at the address specified withil

Agresment F jdrass as notified ir

fram time 1o titre in accordance with ths clause 71, 1.

post wilf be deemed 10 hawe been receved 2 {twm days

notice delvered r.e'surml

tor 3

L3

1.2

the pum Wil (Le-\
agreement it T wishes.

Tris Agresment and the documents referred 1o
agreement and understanding of the partes m
matter of this Agréement and Supersed
nder: ding or arrangement given o




o i writir
frauiulent misre

s clawse shall exclude labiity for

provided That nothing in
HATIon

4 I any provision of this Agreement {or part of & prowision) shall be found by
any court or admin f competent jurisdiction to be nvalid or
nerferceatie such Invelidiny or unenforceatilty shall not affect the o

ions of this Agreement, which shall reman in full force and e o g
mualid, unenforceatle o ilegal provision would ve valid, enforceanle
o legal if some part of 1t were deleted, the prawision <hall spgly 1o
f odification is necessary 1o ge eftect 1o the cemmercial
i iware M enforeng or pamially enfarang any
ot be constituted as-z waver of any of
1gnts under this Agreement.
3 Agreement is cavered by Englsh law and the parties hereby submit 1o
exclusie jurisdiction of the English courts.
12. DEFINITIONS
“Printware” means Frintware Limited of subsidiary thereof;

“User” means th
“Charges” mears
1his Agreement
"Commencement” means the tate on Wi
the case of Equisment already in the Use
signed by bath par
“Connected” refers to the Eauipment which i Inked to a PC, network, or

hare Ine

‘Cansumables™ mzcns 1oner, drums and developer sunpled by Printware to the
Use;

“Toner” means toner, inks, gels and nbbons;

“Cost Per Print”, “Installation Address” and "Installation Date™ e 2l

ustomer narried on the frant of this Agreement;
e charges payablke by thw User set out within the terms of

ICh the Equipment s delive
s possession, the date this agreement is

zans the eguipment listed on the front of this Agreement,

“Initial Term" means a v six) months from Commencement of

this Agre thes term stated within @ Rental Agreement ihe Liser ake

@n nio;

“IT Support Charge” mears ine charge referred 1o n Clause 4.2.1,

“Normal Working Hours” means 8 302m to 5 30om, Manday 1o Friday hutl

bank and uubilkc hohidays;

“Parts” mieans any matenal item other than consumables or
erid

“Print” or "Prints” mieans any print, copyor

Eauipment and shall nave this meaning when used in

“Rental Agreement” mears 2ry leasing e financing agreement in respact o
Lauipment which the User separately enters inta theaugh Printwiare,
"RIP Contract” mieans an agreement for the support of 2 RIE interface,

“5can” means a wan of 4 docurment which does not resull in a printed page:;

“Services” mean the Services ta be provided by Pantware as detailed in dause 2;

“Standard Rates™ means Piniware s standard hourly rate or parls / consumable

prices appleable 3t the e for the services, parts ar consumables required

“Warranty” means 2 warranty provided by Printware under 4 Printware sale

agrerment

v performed by the User using the

e

ffthe User or Prinnware terminates this Agreeme her than in

if 1here = more than ore tem of Equiement listed on the front of this
Agreement. this Agreement shiall take effect 25 a separate contract for gach
item,

Page
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